Chapter 6. ClientMate

ClientMate is shutdown software for PC that connects with NetAgent. This utility is for the Windows
platform. When the ClientMate gets the power failure signal from the NetAgent. The ClientMate will
save the files and shutdown the system gracefully. When the hardware installation of the NetAgent has
been completed, install the ClientMate on any of the Windows system on the network. When
ClientMate detects AC Fail, Battery Low, Schedule Shutdown signals from the NetAgent, it will save
the file and shutdown the system gracefully to avoid system crash.

pbe,

Auto Save
&
Shutdown

NetAgent

Installation and setup
ClientMate software is available in the CD provided with NetAgent. After installed, it
save under directory of

All Program >NetAgent > ClientMate > ClientMate for Windows

NetAgent
. ClientMate

f— 7‘i7C|7ienTMate For Windows .
@ Uninstall {7
OpenSSL

|, Oracle VM VirtualBox

., PuTTY (64-bit)

b

3

|, Microsoft Office

About ClientMate

Exit ClientMate

T - rp e . 3:41 PM
= 1 Ny S My W )
(V il 3 v " I xl H l;] " / 7/2/2017

ClientMate icon
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Operation Interface

Shutdown countdown and Remaining Time UPS Battery Status AC Power Status

Setting Section: Event List

Configuration :
Connection and shutdown condition

Close File :

Auto saved file and closed file
EventLog :

Event List [
About :
Version of ClientMate Disconnection with NetAgent

NetAgent connection and IP
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Configuration

To select connection via SNMP or UPSilon. If SNMPV3 ,
username/password, Authticate, privacy are required

Add | = |

General | Power Failure | Schedule Shutdown |

e -Host Connection
s T @ SNMPVIAR UserName: |
» Password: I—
) SR Authenticate: W
© UPSilon/RUPS Ervser [oEs -]
Clok Add 10 add Host  [192168.66.102 T Ouwey. |

NetAgent device - SNMP port: |181 " Community: Ipublic
Securty Level: —J—' Medium
‘ +  Cancel
e e Enter IP address of NetAgent or i
I" Broadcast Warming Messages (On Server platform) UPSllon. Click on Query to show all

available NetAgent

¥ Popup Waming Message

—Configuration P

Password: |

Available List:

(N)192.168.66.102
[N) 192.168.66.102
(8] 192.168.66.101

(N) = NetAgent
(S) = UPSilon PC

-
=)

I 3
-

‘ Refresh Connect Cancel |
‘ |I C I
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General | Power Failure | Schedule Shutdown |
r~ Host Connection
Host address [ SNMP Port [ Connection Type |
192.168.66.102 161 SNMP V1/V2
If connect with multi NetAgent, shutdown condition can
be perform by security level.
[Add | Mody | e | Low': All NetAgent with AC fgilure conditiqn -
Medium : 50% NetAgent device has AC failure condition
Security Level: —J— Medium Tr High : AC failure from any/single NetAgent would
shutdown
~Waming Messages
[T Broadcast Waming Messages (On Server platform)
' Popup Warming Message If to have pop warning message
i~ Configuration P:
Password: | If password is required for any
Confimed Password: | configuration change

General | Power Failure  Schedule Shutdown |

General Power Failure | Schedule Shutdown |

— System Shutdown  Schedule Shutdown
" Use Windows ACP! Interface ACPI>> | Shutdown Windows by | vl
(% ClientMate shutdown Windows by Hibemation v Notify Scheduled Shutdown before |1O 3: Min.
When AC failed, commence computer 0 = Mn Commence system shutdown before [ =] Min.
shutdown sequence in z 3
When Battery Low, commence computer m Min. ~Addtional Actions
shutdown sequence in [~ Auto save application opened files
Commence computer shutdown when .
B Coacty e [10 & " Bun ion before shutdown computer
Auto save opened file Browse
~ Adamonal ACtions = H
[~ Auto save application opened files \ﬂ- | e T T |3 Min

To execute any application file such as .bat
before shutdown

T To turn off UPS after shutdown
B Shutdown by ClientMate or ACPI

B To shut down by ClientMate, it can be select to be shut down or hibernation

5B
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Maximum execution time |15 Min

[V Tum off UPS when shutdown Windows(For NetAgent only)
Tum-off Delay Time: 120 ~|Sec.

I Run application before shutdown computer ~g M




| NetAgent Connected

Shutdown countdown

AC Failure

X

Warning Message

,\n AC Power Failed. System will be shutdown after @ minute(s).

3
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Close File

If select to auto save file before shutdown, ClientMate will save the file and file can be
check from Closed File

= WL T T
. Emse mems S
EEEEEEEENE

=

o =

- nzu.;.:,e Lol 1@521
WordPad TEST
WordPad TEST
WordPad TEST

) xez-gsz
BEp #BE BRO) ®/AV) REH) 1

NotePad TEST
NotePad TEST

e AVE & CLOSE

e "o

o 2 el J—
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Closed Application or
Files Saved As

Closed Applications:

MEPaintlpp
Notepad
WordPadClass

Files Saved As:

C:\Windows\TEMPA\W 35BF tmp
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Event Log

Check Event log

About

Check ClientMate version

~ Event List

Date | Time | Host address | Description -
2017/07/02  1517.06 Attention! Utiity Power Fz[_|
2017/07/02  1517:03 19216866102 Attention! Utility Power Fz
2017/07/02 15:13.03 Battery Restored
2017/07/02  15:13:00 192168.66.102  Battery Restored
2017/07/02 15:11:41 Attention! UPS Battery Lc
2017/07/02  15:11:38 19216866102 Attention! UPS Battery Lc
2017/07/02 151019 AC Restored
2017/07/02 151016 19216866102  AC Restored
2017/07/02 150312 Attention! Utility Power Fz
207/07/02 150312 19216866102 Attention! Utility Power Fz
2017/07/02 150558 19216866102  Host connected
2017/07/02 150556 192.168.66.102 Try connecting to Host ~ ~
< n | »
Saveds.. | Pint. | Clasl. | o |

ClientMate R4 562
Mega System Technologies, Inc.
RRAE (C) 2012
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Chapter 7. SNMP View

SNMPView is a NMS software to remotely monitor and control multiple UPS with
NetAgent.. When an event occurs, SNMPView can be programmed to send an email
or trapr to inform the designated network manager. It can also inform the user of the
UPS current condition or configuration, perform self-test, send a history file, turn the
UPS On/Off and more.

Installation and setup
SNMP View software is available in the CD provided with NetAgent. After installed, it
saves under directory of

All Programs >NetAgent > SNMPView > SNMP for Windows

e -

. SMS Server
. SNMPView
a NetAgent Register
F SNMPView for Windows
2 SNMPView Online Help
| SNMPView Readme
T SNMPView Uninstall
Norton Security
i Startup
. UPSilon 2000
.. WinRAR -

1  Back

’ Search programs and files

Control

m

Restore
Minimise {?
About
E509:29
2017/6/29

= GF CEHLE DO

h — Account

R {Admin Default Username : Admin

Password : blank

Password: ||

7 Save Account/Password information

oK l Cancel
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Operation Interface

Setting Section

|
Device View Tools System User Help
» B 9f;m 2 B B R .4 B O
Enumer... Add UPS Delet Group Up 10wy Pa ettings  Monitor View Eventlog Datalog Options
‘ Group x || UPS l Host Name I Location I Output Status | Connection Status | Temperature [ Loading l Output Volta...J Capacity I AC Status | Battery Status | NetFeelerl | Manager
=@ Nethgent 19216&66.102 BT506 2F AC mode Connection Normal  30.1 100 2201 100% AC Normal Battery Normal Have Administrator
‘& 2F Control room 192,16&66.103 BY506 2F AC mode Connection Normal  30.1 100 201 100% AC Normal Battery Normal Have Administrator
1 sFipC
a“ §FIDC OE$102.168.66.101 DY520 Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line
9 NetProbe r
i‘ NetAgent and UPS Info
; Connection Information
Group Station
]
\1 4
S

User: Admin. Location:2F Control rod@ UPS,0 UPS group has been selectedﬂ;\} UPS in the list.1 UPS lost communication.

14:48:38 |

NetAgent Info UPS connection status and information NetFeeler Status
I
1 ! Y4
(4 v .
UPS I Host Name l Location Output Status I Connection Status [ Temp I Loading I Output Voltage I Capacity [ AC Status Battery Status  NetFeeler II I Manag
192.168.66.102 BT506 2F AC mode Connection Normal 301 100 2201 100% AC Normal Battery Normal Have Administrator
a 192.168.66.103  BY506 2F AC mode Connection Normal  30.1 100 2201 100% AC Normal Battery Normal Have Administrator
'_ 192168.66.101 DY520 Off-Line Off-Line Off-Line Off-Line Off-Line  Off-Line Off-Line Off-Line Off-Line Off-Line Off-Line
192.168.66.101  DY520 2F AC mode Connection Normal 225 100 109.9 100% AC Normal Battery Normal No Administrator |
E 192168.66.101 DY520 2F Unknown NetAgent is not ab... 0.0 00 0.0 0% Unknown Unknown No Administrator |
'y
Disconnection between NetAgent
>
and UPS
HOST NetAgent UPs
IE Connection normal
with NetAgent
m Disconnect with
NetAgent —_—
L NetAgent UPS
> W AC Failed

UPS battery low

Bypass mode
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Setting Tab/Device
Device

Enumerate F5

N

‘ Auto search Online NetAgent

Add Group... F6 ‘ Add NetAgent into Group

Add UPS... Ins | Add NetAgent |

Delete... Del | Delete NetAgent
Browse...

| Browse NetAgent

Export Configurations... ’ Export NetAgent Configuration

Import Configurations... | Import NetAgent Configuration

Open archive Event Log... Open NetAgent SnmpElog.dat —

Open archive Data Log... Open NetAgent SnmpDlog.dat l

R T - — r — N
ow g — Bvenlog =
UPS Date | Environment Data | :
Record List
UPS__[ HomName | Statup Time( | bput Vo._ | Output | Battery | Capacty | Loading | Temper. | ~ UPS | Date [ Time. | Description -
192168 BT506:Smat . 2017/6/2817.. 2201 201 271 1000 100 301 1921680132  2017/413 1951:13 NetAgent is not able to connect to UPS. =
192168 UPQAGentS. 2017/62817. 2084 2084 215 100 100 30 1921680148 20174713 195114 NetAgent s not able to connect to UPS.
R e O [Ipe 21 oo im0 sz 192188031 2017/413 135114 NetAgent is not able to connect to UPS.
e N e T R7e0 0o O/aHe. 0000 200 192163032 2017/4713 195114 NetAgent s not able to connect to UPS.
192168... NetProbe Mini-.. 2017/6/2817.. Mini 2547/61 100071 10/100{. 000/0.. 000/0. 192168030 2017/413 1951:15 NetAgent is not able to connect to UPS.
192168.. DY520Smat .. 2017/6/2817.. 2201 201 271 1000 100 301 192168023  2017/4/13 1951:15 NetAgent is not able to connect to UPS.
2R oot . AT M4 AE 20 w0 uo =0 1921680198 2017/4713 195115 NetAgent s not able to connect to UPS.
mat ... 2017/6/28 1 1 1 11 1 1921680175 20174113 135115 NetAgent s not able to connect to UPS.
T 7 R A T - 1 X 1ein0z  ANiians 136115 Neoerk . notale io comecto LS.
R T L R i B T ) S 1921680211 2017413 135115 NetAgent s not able to connect to UPS.
192168 NETPROBEN.. 2017/6/28 17 223659 000/50.. 0/80Hu. 0000.. 000/, 192163034 20174713 135115 NetAgent s not able to connect to LIPS
152 168. NetProbe Mini-.. 2017/6/2817.. Mini 2500/61 10001 10/100.. 0.00/0. 0.00/0. 1921680115  2017/413 1951:15 NetAgent is not able to connect to UPS.
oe | Donted. DAL 281 2 20w e 1921680212 20174113 135125 NetAgentis not able to connect to LIPS.
one): St 1921680148 2017/4719 195439 Unable to access the device by network.
e e 1921680148 2017/413 135457 Restore the commurication with the UPS
192168 UPSAgentS.. 2017/6/2817. 1044 1100 21 W00 M0 32 192168030 2017413 20145 NetAgent s not able to connect to LIPS.
192168 BYSO6Smat . 2017/62817. 1090 1096 22 1000 60 23 1921680115 2017/413 20145 NetAgent s not able to connect to LIPS.
192168 NETPROBEN.. 2017/6/28 17 23/61 00050 B0 0000.. 000M.. . 1921680211 2017/413 20145 NetAgent s not able to connect to PS.
e T e N G A S 1921680175 2017413 20145 NetAgent s not able to connect to LIPS. -
| T ————as |
| Save As Print Clear Al
i Save s Piin Cleardl | 3
oK Cancel |

[ Add UPS [ [ Add UPS Group [

- UPS Information - = ~UPS Group
IP address({Domain): |1 92.168.66.101

Group name: |2F Control room

Community: Ipublic
: " ¥ Enable Background Map
Trap community: |publ|c
ID:\controIroom_maphmp
SNMP port: 161

7 Add subsequent |1 E devices

™ This UPS is a 3-Phase UPS

OK I Cancel |
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View

Fis Large Icons
] Small Icons To view NetAgent with different mode
Details
Map Background
.
Group X E E 5
=@ Netoent |
S ensen BTS06 BYS06 DY520
@l 2F Controlroom || 197 168,66.... 192168.66.... 192.16866....
(2] 3FIDC
- [ eFioc
i ! NetProbe
Large Icon
Group x || UPS Host Name Startup Time(D-H:M:S) ' Manager l Location I
5@ Newget || L2 19216866102 BT506 0-5:42:46 Administrator F
@ 2F Controlroom || [ 19216866103 BYS06 0-5:3:39 Administrator 2F
3 c $%3192.168.66.101
1 6FIDC 2 e
Q NetProbe
Small Icon
Group x || UPS Host Name | Location | Output Status | Connection Status | Temperature Loadini Output Volta... | Capaci AC Status Battery Status | NetFeeler | Manager
W 8192.168,66.102 BT506 2F AC mode Connection Normal 301 100 2201 100% ACNormal  Battery Normal Have Administrator
?ZF Control room 192.168.66,103 BY506 2F AC mode Connection Normal  30.1 100 2201 100% ACNormal  Battery Normal Have Administrato...
S :};:gg 319216866101 DY520 Off-Line  Off-Line Off-Line Off-Line Off-Line  Off-Line Off-Line  Off-Line Off-Line Off-Line Off-Line
@ NetProbe
Detail
Group x
=] ! Netdgent
(@ 2F Control room
(1 3FIbC
(2 sFiDC [l
Q NetProbe
M| L L
]
¥
§
] O
Land Survay Secton
2]
] L] L] | O L B
: 3
1921686
6102
_[ 'd "al
@ 132’585 \1— E
E R
[ [] [] Map
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Tools

is0.0rg.dod.internet. private. enterprises. ppe. products. hardware. ups. upsoutput. upssmartoutp  «
ut.upsSmartDutputLoad-1.3.6.1.4.1.9351.1.1.4.23
The current UPS load expressed in percent of rated capacity.

2 -
UPS Settmgs... . Parameter and alarm setting I
UPS Monitor... To view UPS status !
|
Show Panel UPS data in Chart :
L |
Up Last window
Find... Ctrl+F Find NetAgent :
|
SNMP Management... NetAgent node }
|
Change Address Change NetAgent IP
Device Information 1 i Fnd Q
Device Name: 'MJS—
1P Address: [192168.86.103 Host:  [192.168.66.101] Find |
UPS Modet: [SmatuPs Cancal
MIB Management
Cellin the MIB Selected MIB Cells
UPS upigmar:gutp\‘i\é'olage
e ackios i aid
[UPSInput]
= [UPSOutput]
[#- [Basic UPS]
- [Smart UPS]
upsSmartOutputVoltage
e |[0a%
MIB Cell Description — —

Manage... 0K
.
ups | Host Name Startup Time(D-H:M:S) | Manager |
10216866103 BY506 061751 Admi
o : ™Y 14 Device-(BY506) El_g] .
‘ i
8 : I
19216886103 Dataloa | Environment Loa | Control :
Chat  |Meter  |Diotal | Envionment] Detals | EventLoa | DataLoa | Envionment Loa| Contiol | Meter | Diatal | Enviorment | Detais | g Settings(192.168.66.103) u
5 600 100 (100 5 (100 ¢ (100 o
2 3 g Y
i 22w i o i o H Input Vokage Output Voltage Capacity  UPSLoafl | General ]EMail | Trap List | SMS Notfication | UPS Loading | C |
g w ndln3[nslnz 30193 201vac
@ 5lo 2l fm & 200 220 200 320
2 30 50 550 & fs0 50 p o e 3 UPS Name: BY506]
= 0 Cla 40 40 18 60 1 50
0 0 1 2 )
100 2 2 2 20 Location: |2F
o L O i 0 Input Frequency Temperatue fomer
. . |Administrator
162100 | 162120 162140 Mansger .
0 301C sear = T —
Commurity: ipublic
[ pu Votage — OutputVotage — Temperalue — Frequency _Loadng —Capaciy | 1o 20 o 15 i
1 J 20\4069 59 WF12 Trap : lpublic
[ Time1 [ Vabel | Tme | (1 100 community:
Input VokagelV) _16:21:10 2201 162111 B - 161
SNMP port:
Tempewawel".. 162110 301 162111
FrequencyHz)  16:21:10 500 162111 Poliing Interval: 5 _l;l Sec (default 10 sec)
Load’ 82170 100 1821
Copacipf) 162110 100 82111 100 162112 100 7 Rariord Dats vy 5 _13 Min (defaut 5 min)
Communication

has been made

IV Record UPS Event

E ‘Bemsry Normal
|

™ Enable Waming Message

[ This UPSis a 3-Phase UPS

[™ Enable Broadcastng Waming Message (only for NT/2000/XF)

Cancel
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System

Event Log...

Data Log...

.
NetAgent Event log
:
NetAgent Data log F
|
SNMP Options... SNMP parameter and SMS Setting %
¥
g Options g
SNMP Options | System sound | SMS Settings | General |
Community: Ipn.blic
Defautt Polling Interval: 5 EZ Secs
UPS SNMP Port: 161
SNMP Trap Pgt: ) 162
e ey [0 5] ey e .
_ Gl |
=)

- —

Datal.og:

UPS Data | Environment Data |

UPS [ HostName [ Startup Time(. | InputVo. [ Output . [ Battery . [Capacty [Lloadng [ Temper. [ «
192168... BTS06Smat.. 2017/6/2817.. 2201 2201 271 000 100 301
192168.. UPQAgentS.. 2017/6/2817.. 2084 2084 215 000 100 350

192168... UPSAgertS.. 2017/6/2817.. 1041 1100 21 1000 330 312

192168... BYS0SSmat.. 2017/672817. 1083 1097 22 1000 50 220
192168... NETPROBEN.. 2017/6/2817. 2377/60 000/50.. UBNHu.. 0000.. 000/0..
192.168... NetProbe Mini-.. 2017/6/2817.. Mii 254761 1000/ 107100, 0000.. 000/
192168... DYS20Smat.. 2017/6/2817.. 2201 2201 271 1000 100 301

192168... fone)Smat.. 2017/6/2817. 2084 2086 20 630 40 350

192168.. BTS06Smat.. 2017/6/2817.. 2201 2201 271 000 100 301

192168 UPQAgent:S.  2017/6/2817.. 2084 2084 215 1000 100 350
2017/6/2817._ 11039 11098 121 11000 1340 __[315 ]
192.168... BYS0GSmat.. 2017/6/2817.. 1093 1098 22 1000 100 20

192168... NETPROBEN.. 2017/6/2817. 59 50.. 0/80(Hu.. 000/0.. 000A..

192.168... NetProbe Mini-.. 2017/6/2817.. Mini 250061 10001 10710).. 0000.. 000/...

192168... DY520:Smat.. 2017/6/2817.. 2201 2201 271 1000 100 301

192168... (one)Smat .. 2017/6/2817.. 2084 2086 20 630 340 350

192168... BTS06Smat.. 2017/6/2817.. 2201 2201 271 1000 100 301

192168... UPQAgentS.. 2017/6/2817.. 2084 2084 215 1000 100 350 @

192168... UPSAgentS.. 2017/6/2817.. 1044 10 21 1000 340 312 u

192168... BYS06Smat.. 2017/6/2817. 1090 1096 22 1000 60 23

192.168... NETPROBEN.. 2017/6/2817 2336/61  000/50.. 0/B0(Hu.. 0000.. 000A.. -

g A P 2 anes_goon s _amp_amns

savehs | Pt | ceara | [l
s
— =
Event Log “
[ e
1~ Record List
UPS | Date [ Time | Desciiption
192.168.0.132  2017/419 E Netégent is not able to connect to UPS.
192.168.0.148  2017/4/19 NetAgent is not able to connect to UPS.
192.168.0.31 2017/419 NetAgent is not able to connect to UPS.
192.168.0.32 207/419 Netdgent is not able to connect ta UPS.
192.168.0.30 20177419 Netdgent is not able to connect to UPS.
192.168.0.29 20177419 NetAgent is not able to connect to UPS.
192.168.0.198  2017/4M19 Netégent is not able to connect to UPS.
192168.0175  2017/4M19 Netégent is not able to connect to UPS.
192.168.0.223  2017/4/19 151:15 Netégent is not able to connect to UPS.
192.168.0.211  2017/4419 19:51:15 Netagent is not able to connect to UPS.
192.168.0.34 2017/413 19:51:15 Netégent is not able to connect to UPS.
192.168.0.115  2017/4/19 1951:15 Netdgent is not able to connect to UPS.
192168.0.212  2017/418 NetAgent is not able to connect to UPS.
192168.0.148  2017/4/19 Unable to access the device by netwark.
192.168.0.148  2017/4M13 Restore the communication with the UPS.
192.168.0.30 2017/419 Netagent is not able to connect to UPS.
192.168.0.115  2017/4419 NetAgent is not able to connect to UPS.
192168.0211  2017/419 Netégent is not able to connect to UPS.
192.168.0.175  2017/4119 NetAgent is not able to connect to UPS. =
1nnicnANN AmiTaamn BI51 aoatia il sbieis o amumekia LICE
< 1 l
SaveAs Fint.. Clear Al | oK |
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IUsetI Help

Change Password...

Account Management...

Change SNMP View password

Add new user account

=
User Management

~ Account List

Account I Role I
Admin Manager
ttc Guest

Delete

Change Password I Add User... I oK

Change Password

Account Information

Old password:

Confirm new password:

%%

New password: I"""

3%

0K I Cancel |
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Help

.
Contents Menu Description

AbOUt SNMPView Version and info |

About SNMPView ||

\ersion: 41001108
Copyright (C) 2001-2012
MegaTec System Technologies, Inc.
i~ License

For more information, please send email to <service@megatec.com.tw> for
product service on SNMFView.

Wde  Back  fonixd Home Pt Options

Corterts | ndex | Search | Favortes | ; 2
ol L ) e B TR

=0 \:Iixnl SHMPVi ew e tailatlon
« Unzip the file Disk1 zip.

« Click on setup.exe and follow the installation wizard.

« After installation, there will be a SNMPView group in the Windows Start group.
« Click "SNMPView" ->"SNMPView for Windows" to start using SNMPView.

é Internet ) My Documents.
:;j E-mail |2 My Recent Documents >
E A5 Windows Catalog

I ‘Windows Update
4] oot ] ® Yo

il

@ Accessories B
B eonzcmin | @ oo ¢
@) LoYDSCam » Jees
e Shortcut to Snagitsd)
) » B &) retacent Reoster

(¥ e :

e Windoves Mk Playd] W MSN Explorer

Qo] 20T
© windows Media Player

R

| —— | ’

137

Name ———




