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Chapter 6.  ClientMate
ClientMate is shutdown software for PC that connects with NetAgent.  This utility is for the Windows 
platform. When the ClientMate gets the power failure signal from the NetAgent. The ClientMate will 
save the files and shutdown the system gracefully. When the hardware installation of the NetAgent has 
been completed, install the ClientMate on any of the Windows system on the network. When 
ClientMate detects AC Fail, Battery Low, Schedule Shutdown signals from the NetAgent, it will save 
the file and shutdown the system gracefully to avoid system crash.

Installation and setup
ClientMate software is available in the CD provided with NetAgent. After installed, it 
save under directory of 

All Program >NetAgent > ClientMate > ClientMate for Windows

ClientMate icon
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Operation Interface

NetAgent connection and IP

AC Power StatusUPS Battery StatusShutdown countdown and Remaining Time

Event ListSetting Section:

Configuration

Connection and shutdown condition

Close File

Auto saved file and closed file

Event Log

Event List

About

Version of ClientMate Disconnection with NetAgent
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Configuration

Click Add to add 
NetAgent device

To select connection via SNMP or UPSilon. If SNMPV3 , 
username/password, Authticate, privacy are required

Enter IP address of  NetAgent or
UPSIlon. Click on Query to show all 
available NetAgent

(N) = NetAgent
(S) = UPSilon PC
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If connect with multi NetAgent, shutdown condition can 
be perform by security level.
Low All NetAgent with AC failure condition
Medium 50% NetAgent device has AC failure condition
High AC failure from any/single NetAgent would

shutdown

If to have pop warning message 

If password is required for any 
configuration change

Power Failure/Shutdown Condition Shutdown by Scheduling

Auto save opened file

To execute any application file such as .bat 
before shutdown

To turn off UPS after shutdown

Shutdown by ClientMate or ACPI
To shut down by ClientMate, it can be select to be shut down or hibernation
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Warning Message

Shutdown countdown
AC Failure

NetAgent Connected
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Close File

If select to auto save file before shutdown, ClientMate will save the file and file can be 
check from Closed File

SAVE & CLOSE

Hard Disk
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Closed Application or 
Files Saved As
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Event Log

About

Check Event log

Check ClientMate version
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Chapter 7.  SNMP View

SNMPView is a NMS software to remotely monitor and control multiple UPS with 
NetAgent.. When an event occurs, SNMPView can be programmed to send an email 
or trapr to inform the designated network manager. It can also inform the user of the 
UPS current condition or configuration, perform self-test, send a history file, turn the 
UPS On/Off and more.

Installation and setup
SNMP View software is available in the CD provided with NetAgent. After installed, it 
saves under directory of 

All Programs >NetAgent > SNMPView > SNMP for Windows

SNMPView icon

Default Username Admin
  Password blank
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Operation Interface

Group Station    

NetAgent and UPS Info    

Setting Section    
(2)

Connection Information

NetAgent Info UPS connection status and information

Connection normal 
with NetAgent

Disconnect with 
NetAgent

AC Failed

UPS battery low

Bypass mode

NetFeeler Status

Disconnection between NetAgent
and UPS
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Setting Tab/Device

Auto search Online NetAgent

Add NetAgent into Group

Add NetAgent

Delete NetAgent

Browse NetAgent

Export NetAgent Configuration

Import NetAgent Configuration

Open NetAgent SnmpElog.dat

Open NetAgent SnmpDlog.dat
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Large Icon

Small Icon

Detail

Map

To view NetAgent with different mode
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Parameter and alarm setting

To view UPS status

UPS data in Chart

Last window

Find NetAgent

NetAgent node

Change NetAgent IP
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NetAgent Event log

NetAgent Data log

SNMP parameter and SMS Setting
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Change SNMP View password

Add new user account
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Menu Description

SNMPView Version and info


