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1. Introduction

PowerGuard is a UPS monitoring and automatic shutdown management tool. The software
continuously collects real-time operational data from UPS units; when the power supply fails, the
UPS relies solely on its battery to sustain load operation for a limited period, during which
PowerGuard automatically initiates a secure shutdown of the operating system to safeguard both

equipment and data.

The figure below shows the connection topology, PowerGuard supports communication with
UPS units via USB HID, Modbus, or SNMP.
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1.1 Functions and Features

1. Supports SNMP V1, V2¢, and V3

2. Supports real-time monitoring of the UPS and records historical alarms

3. Provide installation packages for mainstream operating systems including Windows, Linux, and
macOS

4. Supports USB HID, Modbus RTU/ASCII/TCP access methods

5. Supports saving other program files on Windows and macOS

6. Supports email notifications with different alert levels



1.2 Recommended Operating System

Windows 10,11

Linux Ubuntu 18+

Linux Ubuntu Server 18+
Linux CentOS 7+
VMWare ESXi 7+
macOS 12+

To support additional operating systems, please contact our technical support.

2. install

2.1 Linux

2.1.1 Installation Procedure

Run the terminal in the folder
executive command “sudo bash install.sh”

computational results

PowerGuard Installation

[1/4] Installing files

[2/4] Creating global commands
[3/4] Creating menu entry

[4/4] Creating autostart

Installation completed successfully!
Commands:

powerguard
pgc




damir@ubuntu:~/Desktop/powerguard$ sudo bash install.
[sudo] password for damir:

Installing files
Creating global commands
Creating menu entry
Creating autostart

Installation completed successfully!
Commands:
powerguard

2.1.2 Unloading Procedure

Run the terminal in the folder

executive command sudo bash uninstall.sh
computational results

Removing PowerGuard...

Uninstall completed.

The pgc command is only available when no gui is present. It can replace gui's functionality. For
usage details, refer to pge-h.

damir@ubuntu:~/Desktop/powerguardS sudo bash uninstall.sh

Removing PowerGuard...
Uninstall completed.

2.2 macOS

2.2.1 Installation Procedure

1. Double-click the installation package to proceed.
« PowerGuard_v1.0.pkg

2. Click the Continue button in the pop-up interface.



@® & Install PowerGuard_v1.0

Welcome to the PowerGuard_v1.0 Installer

You will be guided through the steps necessary to install this

@ [ntroduction
software.

Continue

3. To change the installation location, click the "Change Installation Location..." button. By
default, click the "Install" button.

@® & Install PowerGuard_v1.0

Standard Install on “Macintosh HD"

Inradlehen This will take 139.3 MB of space on your computer.

Destination Select Click Install to perform a standard installation of this software

e Installation Type on the disk “Macintosh HD".

Change Install Location...

Go Back Install



4. After entering the password, click the Install Software button.

|
' Introduction r computer.
Installer

' Destination Select o ) llation of this software
Installer is trying to install new software.

@ |Installation Type
iI3tion Enter your password to allow this.

[ Password ]
Install Software

Cancel

Change Install Location...

Go Back Install

5. After installation, click the Close button
. ® & Install PowerGuard_v1.0

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

® Summary

The installation was successful.

The software was installed.

Close

6. In your computer settings, go to Security and Privacy, click Accessibility, then select



PowerGuard from the Apps Control section under Allow on the right side.

e < 1 Security & Privacy Q

General  FileVault = Firewall  Privacy

Location Services Allow the apps below to control your computer.
1
. Contacts  osascript '
17 Calendars @ PowerGuard
‘ Reminders Q Python Launcher
@ Photos / Script Editor
@4 Camera sshd-kevaen-wraboer
. + -

Q Microphone
(il Speech Recognition
Vg’
@) Accessibility

_{

B Click the lock to prevent further changes. Advanced... ?

2.2.2 Unloading Procedure

As with common application uninstallation methods, simply turn off PowerGuard completely,
then find PowerGuard in "Finder" and move it to the trash can.

2.3 Windows

2.3.1 Installation Procedure

1. Right-click and select Run as Admin. If you are logged in as an administrator,
double-click to run it directly.

@ PowerGuard Setup.exe

2. Select your preferred language and click “OK" .



Installer Language X

- :E Please select a language.
4

English

| oK _ Cancel

3. Click the Next (N) button.
&P PowerGuard 1.0.0.0 Setup =

Welcome to PowerGuard 1.0.0.0
Setup

Setup will guide you through the installation of PowerGuard
1.0.0.0.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

Next > Cancel

4. Click Browse (B)... to select the installation location, then click “Next (N)>" .



&P PowerGuard 1.0.0.0 Setup — X

Choose Install Location
Choose the folder in which to install PowerGuard 1.0.0.0. @

Setup will install PowerGuard 1.0.0.0 in the following folder. To install in a different folder,
dick Browse and select another folder. Click Next to continue.

Destination Folder

E:\soft2023\PowerGuard | Browse... I

Space required: 57.1MB
Space available: 223.9 GB

Nullsoft Install System v3.11

< Back Next > Cancel

5. Click the Install (I) button to install.

&P PowerGuard 1.0.0.0 Setup — X

Choose Start Menu Folder
Choose a Start Menu folder for the PowerGuard 1.0.0.0 shortcuts., @

Select the Start Menu folder in which you would like to create the program's shortcuts. You
can also enter a name to create a new folder,

>owerGuard 1.0.0,0

360 E A

Accessibility

Accessories

Administrative Tools

Beyond Compare 3

CorelDRAW Graphics Suite X8 (64-bit)

NVM for Windows
Python 3.13

Mullsoft Install System v3.11

<o [ il ] | came




6. Click the Complete (F) button to finish software installation.

& PowerGuard 1.0.0.0 Setup —

Completing PowerGuard 1.0.0.0
Setup

PowerGuard 1.0.0.0 has been installed on your computer,

Click Finish to dose Setup.

Run PowerGuard

Finish

2.3.2 Unloading Procedure

1. Follow the standard Windows uninstallation procedure. Open the PowerGuard installation
directory (default path: C:\Program Files (x86)\PowerGuard), locate the uninst.exe file, right-click
it, and run it as administrator; if you are already an administrator, simply double-click to launch
the uninstaller.

— A Manage PowerGuard
Home Share View Application Tools
™ « Local Disk (C:) » Program Files (x86) » PowerGuard v O Search P

Name Date modifie
7 Quick access

B Desktop
<4 Downloads

config
res

-"lﬁ PowerGuard.exe 6/3/2026 9:59

4| Documents = - -

= | Pictures Open

b Music IG Run as administrator

B Vvideos Troubleshoot compatibility

1= Share

P T W

2. Click Yes after the confirmation window appears



PowerGuard 1.1.0.0 Uninstall

Are you sure you want to completely remove PowerGuard
1.1.0.0 and all its components?

E Yes i No

3. After successful uninstallation, the following pop-up window will appear

&P PowerGuard 1.1.0.0 Uninstall X

PowerGuard 1.1.0.0 has been successfully removed from your
computer.

[ ok 1§

3. Interface Introduction

PowerGuard features three main interfaces. Tap the 3 &2 I icon in the upper-left corner to
switch between Device Overview, Device Details, and Current/Historical Alarms from left to right.

You can also use the View menu to change interfaces or exit.

Note: Using the View> Exit menu and the close button in the upper-right corner of the window
will only hide the main window; the program will automatically minimize to the system tray. To
exit the program completely, click the tray icon.



3.1 Device Overview

@ PowerGuard

View Settings Language Help

@ i
ups SS 2kVA-UPS
@ comm: Normal @ comm: Dis
Cﬂ; AC Power: Normal I:ﬂ; AC Power: Normal
E] Battery: 100.0% Battery: 0%

Version: 1.1.0 2026-06-25 15:40:59

Click View> Device Overview to enter the Device Overview interface. All current devices are

displayed here.
@ PowerGuard = [m] x
View Seftings language Help
Device Qverview I
Devices
3 2kVA-RS232
Exit
T RemnTTETS @ comm: Dis
Elj AC Power: Normal E‘I AC Power: Normal
5 attery: 0% 5 attery: 0%
B 0% B 0%

Version: 1.0.0 2026-04-07 18:00:45

3.2 Equipment Details

Click View> Devices to enter the device details page, which displays the first device's details
by default. You can also click a device in the Device Overview to access the device details
page.



'PwerGuavd
View Settings Language Help

o W n

@ 2kVA-UPS
Input voltage 203V Input Current 02A Output Voltage 210V Output Current 01A
Input Frequency 50.1 Hz Output Frequency 499 Hz Output KVA Phase 003 kVA
Output KVA Phase (V) Output losd percentage (%)
150 130
w 10
[Jpheeeeenees ! SURRUUT ), SUURE . .
: 0 E
™ o 0 -
=
Seq No. Event Date & Time
i 1 Byp Module Fa 2026-06-25 14:08:43
—— e s o
Batt Volt 405V Battery current 02A
Battery Temp. 250°C Battery Capacity 1000%
Battery Remain Time 334 Min
L Version: 1.1.0 2026-06-25 15:41:37

3.3 Current Alerts and Historical Alerts

1. Click View>Log to access the current and historical alarm interface.

, PowerGuard

— [m] x
View Settings Language Help
@ B
Current Alarm Seq No. Device Name Event Date & Time
1 2KVA-UPS Byp Volt Abnormal 2026-06-04 11:20:52
HistAlarm
Prev Page 1/1 Wext Page Page Size: 10 ]

Version: 1.1.0 2026-06-04 11:23:58



4. set up

4.1 Equipment Management

1. Click Settings> Device Mgmt to access the device management interface.

@ PowerGuard
View Settings Language Help
G} 1] Device Mgmt

Shutdown Cfg }
ESXi Shutdown Cfg
Email Settings .
Alarm Set o L SR = -
® 2l ,t ; R ,O N\ ]‘ ’0 \
\ | Vs b | Y | P ) \v )
| SO , N\ \ S J N o)
Input vol 2302V Input Current 2A Output Voltage 210V Output Current 01A
Input Frequency 00 Hz Output Frequency 49.9 Hz Output KVA Phase 0.03 kvA
Output KVA Phase (kVA Output load percentage (%
=

Seq No. Event Date & Time

Batt Volt 405V

Battery Temp. 250°C
Battery Remain Time 334 Min

Version: 1.1.0 2026-06-25 14:20:06

The system currently supports three communication driver types: USB HID, Modbus, and SNMP.
In device management, Device Information serves as the common configuration setting, while
Configuration Summary varies dynamically depending on the Driver Type. The Configuration

Summary is detailed in the subsequent [Add Device] section; this section focuses solely on Device
Information.

Name: The device name, which is the key identifier for users to distinguish devices. Supports any
characters

Driver Type: A communication driver that supports USB HID, Modbus, and SNMP, depending on
how you communicate with the UPS.
Protocol: This requirement must strictly match the UPS model. The selected protocol directly

determines whether device data can be read properly. If you cannot determine the appropriate
protocol, contact our after-sales support team.



Add Modify Delete Refresh
Name Driver Type Protocol figuration Sumn Lxlceplutome i
1 upsSS snmp SS Host Address: ... ST ups S5
Driver Type: snmp v
221 snmp SS Host Address: ...
Protocol: S8 =

Configuration Summary

Host Address: 192.168. 60. 26

Port: 161 L2
Version: V3 =
Username: admin

Auth Protocol: SHA-224
Auth Password: @ 000000@
Priv Protocol: AES-128
Priv Password: @ 0000000

Confirm Cancel

4.1.1 Add Device

Add the desired product to the page, click the OK button in the device added box, and

complete the device addition.

1. HID
Currently, HID only supports a single camera (the SS protocol) and requires all default

parameters.



[ -
:ﬁ Device Management X

Add Modify Delete Refresh
N " Device Information
Name Driver Type Protocol ifiguration Summ
1 upsSS snmp sS Host Address: ... ST Test UPS
Driver Type: hid
2 2kVA-UPS snmp SS Host Address: ...

Protocol: S8

Configuration Summary

Manufacturer ID: 1892

4

| Product ID: 15637

Confirm Cancel

2. Modbus

If you haven't modified the UPS's Modbus parameters, keep all default settings.

Mode: Select the Modbus mode you use; the default is RTU.

Serial Port: When using hardware interfaces such as RS232, RS485, or USB CDC serial ports,
they are all recognized as standard serial devices at the operating system level—making no
difference for PowerGuard.

Baud Rate: The baud rate corresponding to the hardware interface.

Device Address: The Modbus address of the device, ranging from 1 to 247, with default value 1



@ Device Management

[ add Modi £y Delete Refresh
MName Driver Type Protocol figuration Summ Uerice Mnffmmetia
Hame: ZkVa-R5232
1 2kVA-SNMP  snmp 55 Host Addressi v |
Driver Type: [modbus ~
hid
Protocol: =nm
Configuratid
Mode: RTU e
Serial Port: COMiGE e
Baud REate: 9800 \/
Device dddress: 1 S
confirm Cancel
@ Device Management X
[ Add Modi frr Delete Refresh
Name Driver Type Protocaol figuration Summ Berice Evmmeio
Hame: 2kVA-RSZ32
1 2kVA-SNMP  snmp 55 Host Address |
Driver Type: modbus -
Protocol: 55 v
Configuration Summary
Mode: ETU e
Serial Fort: COM14 e
Baud Rate: 9600 e
Device hddress: 1 S
confirm Cancel

3. SNMP Device

Prerequisite: Ensure that the computer network where PowerGuard is deployed supports the
SNMP functionality of the UPS SNMP card.



1. Log in to the SNMP Card webpage and navigate to Sys Set> Network> SNMP Settings;

2. Configure the access whitelist in Access Control; an empty IP address allows access across the
entire network;

3. Permission selection: Read/Write;

4. For SNMP V3, click the button to the right of the Version field to add account and security

configurations.

2026-06-25 16:15:51 I admin

General Access Control Trap Notification

Device
1P Address Version Community Permission Note
Sys Func
. ; e
NetWork B
etork herfaces All public No Access
Hitps Setting All - public No Access
SNMP Settings |
All - public No Access
0T Settings
Modbus Server Settings All - public No Access
Alarm
All public No Access
User Management
All public No Access
Scheduled
Remote OFF Al - public No Access
Wake-on-LAN
All public No Access
Maintenance
Al . public No Access
setup :
.

Host: SNMP Card IP Address
All other parameters should match those configured in the Network Card page under Sys Set>
Network> SNMP Settings.



P
m Device Management
| Add Modify Delete Refresh
: Name Driver Type Protocol figuration Sumn Lxlceplutome i
1 upsSS snmp sS Host Address: ... ST ZKVAUPS
Driver Type: snmp v
2 2kVA-UPS snmp SS Host Address: ...

Protocol: S8

Configuration Summary

Host Address: 192. 168. 60. 21

Port: 161 -
Version: V1

Community Name: public

Confirm Cancel
|
Add Modi fir Telete Refresh
. . Devi Inf t1
Name Driver Type Protocol figuration Sumrmr frige nternatien
H : ZkVA-RSE32
1 2kVA-SNMP snmp 33 Host Address: ...|
Driver Type: modbus v
Protocol: 35 B
Configuration Summary
Mode: RTU i
Serial Fort: COM1E v
— 9500 v
@ success X
B e
o Device has been added
confirm Cancel

4.1.2 Modify Device Information

Select the product you want to modify , then click Modify to edit the product information.



[P Device Management X

[ add ] Modi gy Delate Refrach
. . . Device Information
MName Driver Type Protocol figuration Sumr
Hame: 2k¥A-RS232
1 2kVA-SNMP snmp 33 Host Address: ... ane !
Driver Type: |modbus v
2 2kVA-RS232 modbus ss Maode: RTU, ...
Protocol: 55 v
Befgmaten Smmwy
Mode: RV ~
Serial Fort: COMLE ~
Baud Rate: 9600 e
Device Address: 1 S
confirm Cancel

4.1.3 Delete Device

Select the product you want to delete, click Delete, and click Yes in the pop-up to proceed.
Click No to cancel the deletion.

@ Device Manageme
Add Modifar Delete Eefrezh
Name Driver Type Protocol figuration Sumr Deriee Mnffmmetie
Hame: zkva-R3232
1 2kVA-SNMP snmp 3 Host Address: .| o
Driver Twpe: modbus w
2 2kVA-RS232 modbus SS Mode: RTU, ...
Protocol: 55 w
Confizuration Summary
Mode: RTU e
Serial Port: COM1E \/
N S »
@@ Confirm Delete X |

o Are you sure you want to delete the device [2kVA-RS232] ?

confirm Cancel

After clicking the Yes button in the previous step, click OK in the pop-up box to complete the



device deletion. The selected devices will disappear from the product bar on the left.

@ Device Management

add Modi £y [ Delete | Refrach
MName Driver Type Protocal figuration Summ oD St
Hame:
1 2kVA-SNMP  snmp 55 Host Addressi |
Driver Type: hid v
Protecol: 5% ~
Configuration Summary
Marmfacturer I0: 1892 T
Froduet ID: 1637 S
confirm Cancel
@ Device
Add Modi frr Delete Refresh
Name Driver Type Protocol figuration Sumy| D=rice Infernstion
Hame: ZkVA-R3232
1 2kVA-SNMP  snmp 58 Host Address:...|
Driver Type: modbus ~
2 2kVA-RS232 modbus S8 Mode: RTU, ...
Protocol: =4y ~
Configuration Summary
Mode: ETT ~
Serial Fort: COMiE v
ot 9600 i
m Success

o Device has been deleted

confirm Cancel

4.2 Power Off Settings

1. Click Settings> Shutdown Cfg to enter the power off settings interface.



@ PowerGuard - u] x

View

Settings Language Help

ﬁ:lj E Device Mgmt
& Shutdown Cfg
ESXi Shutdown Cfg
u Email Settings 2kVA-UPS
Alarm Set
@  comm: Normal @  comm: Dis
Q; AC Power: Normal Q; AC Power: Normal
Battery: 100.0% Battery: 0%

Version: 1.1.0 2026-06-25 16:35:25

2. Enter your desired content in the shutdown settings interface, then click the OK button.

How to turn off the device
Select shutdown.

Power outage wait time for shutdown (0-2880 minutes)

Select the delay shutdown time you want to set.

Battery low potential shutdown wait time (0-600 minutes)

Set the automatic shutdown wait time when the battery is powered at low potential.

Shut down based on battery level
Select battery level to trigger shutdown.

Enable pop-up message box

Show pop-up notification when shutdown conditions are met.

Time interval for displaying the alarm message window (1-600 minutes)
Set the interval for alarm pop-ups to appear.

Procedure to be executed before shutdown

You can customize the execution of specified programs before shutting down.

Maximum program execution time (1-30 minutes)

The custom program will be forcibly closed if it exceeds the time limit.



:33: erGuard

B
2kVA-SNMP
(&) comm: Dis
Gy  AC Power: Normal

Battery: 0%

2kVA-RS232
@ comm: Dis
fﬂf AC Power: Normal

Battery: 0%

@@ shutdown Cfg

Shutdown Mode Shutdown

Shutdown Delay After Mains Failure (02880 mins) 10

Shutdown Delay After Low Battery ¥oltage (0-600 mins) &

Shutdown Threshold by Battery Lerel (0-89%) 10
Popup Hotification Enable Status a
Alarn Popup Interval (1-600 mins) 5

Pre—Shutdown Executsble Program

Mainun Progran Exscution Time (1-30 mins) 15

confirm

4.3 ESXi Power Off Settings

Cancel

Version: 1.0.0 2026-04-07 17:57:31

(Note: PowerGuard does not currently support VMware vCenter. You can install PowerGuard on each virtual

machine within an ESXi host to achieve functionality similar to VMware vCenter.)

1. Click Settings> ESXi Shutdown Cfg to access the ESXi Power Off Settings interface.

@ PowerGuard

View Settings Language
ﬁ 1 Device Mgmt

°  Shutdown Cfg
ESXi Shutdown Cfg
Email Settings
Alarm Set

comm: Normal

B¢ G@=

Battery: 100.0%

AC Power: Normal

2kVA-UPS
’:) comm: Dis
@y ACPower: Normal

E] Battery: 0%

= o X

Version: 1.1.0 2026-06-25 16:36:34

2. Enter your desired content in the ESXi Power Off Settings interface, then click the OK

button.



Enable ESXi shutdown
Click the radio button below to enable or disable this feature. This will shut down the VMware
ESXi system host and disable the internal host of VMware ESXi.

Host address
Host IP for installing VMware ESXi system.

user name
Username for logging into the VMware ESXi system host.

password
Password to log in to the VMware ESXi system host.

running mode

External host: This program runs on any device within the same network as the VMware ESXi
system host.

VM Mode: This program runs on any device within the system hosted by a VMware ESXi system.

Shut-down mode
Supports operations for system shutdown and hibernation on VMware ESXi system hosts.

Proxy host name
This applies only in Vm mode. The host will not be shut down, preventing the VMware ESXi

system host from becoming unmanageable.

Shut-down sequence
Shut down the VMware ESXi system hosts in top-down order. Unadded systems will not be

powered down. All internal hosts will be shut down if not added.

Normal shutdown timeout
Try to shut down gently. If the time limit is exceeded, a forced shutdown will occur. Unit: s.

Forced shutdown timeout
Try forced shutdown repeatedly; this will immediately terminate the VMware ESXi system host

upon timeout. This behavior typically occurs when VMware Tools is not installed.

4.3.1 Running externally on an ESXi host

PowerGuard is deployed on a separate host outside the ESXi. When the input source fails, the
program can remotely shut down or suspend virtual machines under ESXi and then terminate the
ESXi host.

When the ESXi host is shut down, the standalone hosts deployed with PowerGuard will also be

powered off or suspended.



Note: VMware Tools must be pre-installed on ESXi virtual machines.

| = Network Cable

| s Power Cord

| @ PowerGuard
VM.. :

ESXi Host

vmware ESXi roul@192 1686025 = | Help ~
‘ ) win10
~ @ Host
g B Power on # Edit | ¥ Refresh | £F Actions
Manage
Monitor st (=21
« £5) Virtual Machines Compatibiity ESXi 7.0 U2 virtual maching
Vihtware Tools Yos MEMORY N
cpUs 2 08
Monitor 2
Memery 268 wonsce 5
v () Ubuntu2424 32C8
WMore VMs...
~ [ Storage = General Information ~ Hardware Configuration
~ A daa » € Networking r Acru 2vCPUs
Manitor I » &8 VMware Tools. \Mware Tools version is compliant. I . Memary 268
N + B storage 1 disk + 3 Hard disk 1 32GB
& Metworking = Motes # Editnotes & usB contralier usB 3.1
» W Notwork adapter 1 VM Network (Connected)

» I Vidso cara T6M8

5 USB device USB 41001 (Disconnectsd)

4 CDIDVD drive 1 SO [data] isolzh-cn_windows_10_business_ediions_versi

on_22h2_updated_oct_2025_xB4_dvd_d4e02dI7 iso

~ Resulta

~ Completed v

setup :

Select External as the Run Mode.

The Agent Host Name can be left blank; this parameter applies only when PowerGuard is
deployed on an ESXi virtual machine.

Shutdown Order is used to configure a list of virtual machines that need to be shut down or
suspended in sequence.

The program will execute virtual machine shutdown/suspension operations in the order listed from
top to bottom, and close the ESXi host only after all operations are completed. Virtual machines
not on this list will not be affected.

As shown in the figure below, after configuring to shut down Windows 10 and Ubuntu 22, the
virtual machines of both systems will be terminated sequentially before shutting down the ESXi
host.



o @ nf

@ ESXi Shutdown Cfg X |
ESXi Shutdown Ensble ]
2kVA-UPS Host Address [192. 168.60. 25 ]
@ comm: Normal Vacrnams [“"‘t |
Password e . ]
Qf AC Power: Normg Bun Mods External o
[0 Battery: 959% | Close Way Shutdown =
Agent Hozt Name
Shutdown Order winl10
Ubuntu22
Delete Move Up Move Down
Graceful Timeout [180 +]
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4.3.2 Running Virtual Machines Inside the ESXi Host

PowerGuard runs on virtual machines deployed within ESXi hosts. Upon receiving a power

outage signal, the program shuts down or suspends these virtual machines before terminating the

ESXi host itself.

The proxy host must remain running, as shutting it down will prevent PowerGuard from operating

and thus fail to protect your devices.

Note: VMware Tools must be pre-installed on ESXi virtual machines.
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setup :

Select VM as the Run Mode.

Agent Host Name: The virtual machine where PowerGuard is deployed, primarily to prevent the

agent host from being shut down by PowerGuard.



Shutdown Order configures a list of virtual machines that need to be shut down or suspended in
sequence. Do not add the proxy host to this list in this mode.

The program will execute virtual machine shutdown/suspension operations in the order listed from
top to bottom, and then shut down the ESXi host after all operations are completed. Virtual
machines not on this list will not be affected.
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4.4 Email Settings
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When this feature is enabled, PowerGuard will send an email to your inbox whenever a UPS

alarm occurs or disappears.

Note: Gmail and Outlook are not supported currently. If you need assistance, please contact our

technical support team.

Go to Settings> Email Settings to access your email settings.
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setup :

Email Notification enabled: Enable this feature

Mail Server: The address of the email server, which can be a domain name or an IP address

Port: Email server port

Connection Type: The method for connecting to the email server (optional: NULL, SSL, TLS;
commonly SSL)

Account: The email account used to send emails and connect to the email server

Password: Email password for sending emails

Send Email: Sender's email address

Sender Name: Sender Name

Subject: Sender Subject

Receiving Email: The email address to which PowerGuard sends alerts when an alarm occurs or
disappears if its severity level meets or exceeds the threshold set for that account. For example, if
the Byp Module Fail alert level is set to 4 and the alert level for the receiver email is 0, the system
will send an alert to this email.

Note: An email alert level of 0 means you will receive emails for all alert changes.
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Click Send Test Email in the bottom-left corner to send a test email to all email addresses in the
list.

4.5 Alert Settings

Go to Settings-> Alarm Set to access alarm settings

@ PowerGuard o x
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Click the option below to select the alarm level for the UPS you want to configure if you have

multiple UPS units.
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Each alert can have an alert level, which determines how PowerGuard handles the alerts and

which email addresses receive notifications when an alert occurs.

The higher the number, the higher the alert level; see the descriptions below for different alert
levels.

0: No record, No alert

1: Record occurrences, No record disappearances, No alerts

2: Record occurrences ,Record disappearance , No alerts

3: Record occurrences ,Record disappearance , General alerts

4 levels and above: Record occurrences ,Record disappearance , Serious alerts
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4.6 Language

Click Language to select a language.
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